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'* xiii 

(to 3 

oiP i Riro 2010 (2010 g>i e) ^ ftpRw 14 ^ 

^ M^ncfer f^sR 20 ^ ^-f»R (2) ^ ^ (51) i[ 

^ ^ ^ 3rami. ieri ^ ^ 


^ait (ifRR's^) ^ SR't’ PiR il'*)K ^:- 




1. !# Rr, !# TTf> ^ ll-tHiHlifl Trap 

3nwPt^ 

2. nf^ 1^, ’Tf> ^ ^ an^ 

tjciR) itrwi ^ 

yf^ M ^ w 

^ 1 _^ ■ 

TRT^. fy) 


[ftgN=i-in/4/i 42/i2/3rai. ] 

l^ixmP .] . an^, 1999 ft'ii'n 09 nrt, 1999 ^ ari^T^Hi ’«®'ii 99/ 3 ^ 

3i?nt?T ’iRcT ^ wra, aroram, ’RT 111, ^5^ 4 mcpiRicI ^an sit ?wi 

cCTMcT Pinicifoci arf^^aif im witsR 'R!:- 


'H'SJT 

afl^ 

M6cH 

301-4 / 99-51^ (airttt^) t^ 30,3,1999 


301-4 / 99-51^ (ante) 31.5.1999 


301-4/99-^ (3Ilt^) R^i<f> 31.5.1999 


301-4/99-^Tt (3[lt^) R^I«P 28.7.1999 

syr 

301-4/99-^T^ (siTfto) 17.9.1999 

m 

301-4/99-^ (3[My>) RyTcf> 30.9.1999 

ryf 

301-8 / 2000-?!^ (ant^) 30.3.2000 

eyf 

301-8/2000-^ (snf^) 15^10 31.T2000 

9^1 

301-8/2000-^1^ (snf^) i^^i0 28.8.2000 

loyi 

306-1 /99-?I^ (ani^) 9,11.2000 

11^1 

310-1(5)/?lk-2000 251.2001 

12^1 

301-9/2000-^ (snffe) R"ii0 25.1.2001 

13^1 

303-4/^1^-2001 R^ 1.5.2001 

14^1 

306-2/^-2001 f^^i0 24.5.2001 

15^1 

310-l(5)/^Tt-2000 Ryiy^ 20.7.2001 

16^1 

310-5(17)/2001-?Tt R^ 14.8.2001 

17^1 

18^1 

301 /2 / 2002-?it (anl^) tRTP 22.1.2002 

303 / 3 /2002-0^ (anf^l U-iia? 30.12002^---1 




[■m in—4] 


^ : 3TOTVTT^ 


19m 


2om 


2 im 


22 m 


23m 


24m 


25m 


26m 


27m 


28m 


29m 


3 om 


3im 


32m 


33m 


34m 


35m 


36m 


37 m 


38m 


39m 


4 om 


4im 


42 m 


43m 


44m 


45m 


46m 


47m 


48m 

49m 


5om 


5im 


52m 


53m 


303/3/2002-^ (ariMm) 28.2.2^ 


312-7/2001-^ (anffe) few 14.3.2002~ 


301-6/2002-^ (anMm) few 13 . 6.2002 


312-5/2002-^ (8nf^) few 4.7.20o7 


303/8/2002-^ (ailMm) 6.9.2002 


306-2/2003-3TlMm fetm 24.1.2003 


306-2/2003-;m@m 12.3.2003 


306-2/2003-8lfc felm 27.3.2003 


303/6/2003-^ (8nfe) 25.4.2^ 


30^-51/2003-8nf^ 5.11.2003 


30.1-56/2003-3TTffe 3.12.2003 


301-4/2004 (Sirf^) 16.1.2004 


301-2/2004-8I#m 7.7.2004 


30i-37/2004-3n®m 7 10.2004 


301-31/2004-miMm ferm 8 . 12.2004 


31 0 - 3(1 )/2003-3rif^ few 11.3.2005 


310-3(l)/20Q3-3Tr^ few 31.3.2005 


312-7/2003-311^ fetm 21.4.2005 


312-7/2003-31Tt^ 2.5.2005 


312-7/2003-311^ 2.6.2005 


310-3(l)/2003-3n®m 8.9.2005 


310 - 3 ( 1 )/2003-31lfe 16.9.2005 

310-3(l)/2003-31lMm 29.11.2005 


301-34/2005-3llMm 7.3.2006 


301-2/2006-311^ 21.3.2006 


301-34/2006-31lflfm 24.1.2007 


301-18/2007-3l#m 5.6.2007 


301 -36 / 2007-31lMm 24.1.20^ 


301-14/2008-31lf^ 17.3.2008 


301-31/2007-31#m 01.9.2008 


301-25/2009-^31^ 20.11.2009 


301-24/2012-^3lN 19.04.2012 


301-26/2012-t31N 20.04.2012 


301-41/2012-W^ 19.09.2012 


301 -39/2012-^^01.10.2012 


2 : 


oiiTx!^irH0 5 TITH (xftmim OTto') 3T1^, 2012 ^ 3jk 

miWf 4 ojjT^ tl 
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^ 3{cifw^ii ciiRir>jRj ^ ^ wu^ 

^ ^ ^ mcMFT ^ ^ 

2010 (2010 ^ 6) few 1 2010 ^ ^ f^l ^ fitPOTt ^ ^ 

vjiw. 27 PTc!^, 2011 cfPJ^ pi f^pRR ^ f^. ^ PpT 200 

^ PrafP^ cir? ^ sft I TJf ypr^, aiqiw^lil chM^ ^ ^ 

^ tT^ ^ ^TW TFT I ^2^Tf^r, ^iPr PpT 200 W^TTr^ ^ ^ ^ ^ 

^ ^ TJiTTm, 10 3T^ TicRf ^ 3TW^ cuPlf^ TT^ ^ TT^PTcT RlcPl^al ^ 
THsOT ^ c|^ pTT ^ 1^1 3TcT: 3|qiW»^^T qiPlf^qqj ^ ^ TpsOT ^ 

R<^KU| ^ 3TPt RPliJlH^ v3^ ^ ancR^WT 11 

q i P l fiqct? TT^ ^ Plm ^ TTT ^ PmOT ^ ^ 
gTTT WT^ ^ Cf^t ^ 1 feraiT^ i{ Tci tth^ ^ 3HT cT^ 

qPWM ^ EZTH ^ T^ P 1[TTT ^TTpIN q|PiR>q^ wft^ STPT^ 

(^^TTcft TRfl^) f^pTlR, 2012 'jTT^ W1 FTT TRlfe 3T^ TOt ^ TTT9T-Tn^ ^ 

f^pTTR ^ f^POT 20 ^ TI^-f^PnR (2) ^ vie^<9 Wf p TT^fto %2JT W 
f^pTTR 14 ^ OTfpT ^c^Hlci>e^ ^ Wff TT^ ^T^ Wt TTW 

^ 31^, M 3P2T c^f^ qr, TTT ^ ^TTPtR ^ 3TT^ ^T 

iTSTT-f^Piqifer ^ ^ w% ^ I 

^ 7IF ™t t TEsm ^r qrnr^ wrw ^ ^ fcm ^ 

vjgel^ ^ qTEWTT ^ MPT TTETl^ idl^lq "^t ^c^l*1l^(^q 

[^^ | (hd l M ^ f I WRt yta ^ #fR ^ fefEnT^ ^ ^gSTTcT ft ^ 3ftpT 
tPsOT ^ MPT cfEft ^iPlftfc!) TT^ 4 Mf^TTcfe^ ^ 3TTf^ ^ ^ 

3ioZRFrf ^ ftq. srMftr ft^rr utt t^tt 11 ^ 

3ft%)cT ^cfl ' i Ti' fe T qrqr tPti^h w ^ ^ tg 3 pht qvSftm Wr ^ 
ftq gj^ i ^cl ^ I ^ ^ FTTT 61^ wit ^ ^ t. 

ftrft qRuiiH'W'^q ijweitt ^ cir^ ^ ^ ^TTcfr 11 cnf 2011 yrftw^ 

^ ™ 9TT ft qp ^ ^ ?TT qw ^ WPTT q^TRcfjt ^ ftq ^HTC[^ t ^ ^ 
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’Wf ^ TF3m : 
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^ ^ efFm ^ €i^ ^ TOm ti 

^ ^ HI-MI ft ^ I?W ^ wft^l ^ ^ t ft^RflW 

^ ^ 3l|c|^ijchell tl dc^^J'HK, tfft ^ cf>^, ^ 

3r[^^l5ia ^ w t ft ^ R^mJl ^ ^ ^rfcT ftr, ^rfcT ^ ^ ^ 
ate ^ ^ ^ ^ i cts#, Tn?cf> uft ftr, uft ft^r ^ ^ 

ate ww ^ t, ^ M WW ^ ^ ^ ^ yw feRiT ^5mpn, 
^ yft WW WJT ^ ^ ^ ^ I 

4 yft ftr, yft Rrt 100 ^ ate WWT ^ ^ ^ ^ so ^ ter 

i> fty, yte^ ^ tf^ tenai! crsy ^ ft^ atryte gRi 

^ 'fryy y^ y^ yy y^ y^ yyy y^ i y? "yyr ft aifty^ ayyfe^ 

yNT ^pypfly ^ ft? ftyi yr^ yyr? i /-■yyyr yft y^fiyyyy 11 

^ ^ ftte ’ft t, yfFT ?ywy y^ yfy ftyr yft ywry^ yy? ti 
aiftRyy, ycte ftyr yyryr y^ ftfty yi^yft ^ y^y ft ^ t, yr 

Ryjyftt yft y^ ftyrft yy yry^H 1 1 OTterafl yft yi^ wy ft wyyy 

ftyfft yft fft^srfnffty y^ ^ fty ysy ^y^tyR yrftfftyy^ ^rftyR 'jyfttyyr ariftyry 
fftfftyy, 2012 ^ y^ft^ yy ^yyfty y^ft ^ fty, yrfftyRy ft "^yftyR yrftiftyy^ yftyy 
yyytyyr atey fftfftyy, 2012 c^ fftfftyy 20 ^ yy-fftfftyy ( 2 ) ft ^ (^) ft 
fty-fty ftsfsft ftyft yftt ftw yr fftfftyy i4 ii aiyfty yft^d ftcftyrfe i> 
aiefryi ayy oyfftyyf ym yfft ffty. yfft fty 100 ft ate ftyrft ^ fft? y^Ni 

^'di ft ^^jyyy ftRy? yy fftyk^ y^ft yy fft^yy fftyy t i 

5 yfft ffty, yfft ffty 100 wy?^ ft ste ywr?^ fty^ft ^ fftry y^ ftfn yfft 

WHK^ yft y7 TTfgy wr?^ y^ ft yiF]; ftfti ylftyry^cRny, yT?y> 

Iftftt ft ffty fft^yft ft ft^ ft wytRT ftyift ft ^ary ftft y^ gyy wy?^ 
ft^iyr yr yyM %y yfft ?^Tyy?^ ftt y^ ft yyr ft ftffty y^ yfft ffty, yfft ffty 100 
yyyyy^ ft ate y^Hynyy yft ftvjjyftft i 


Gf^ ^ 
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6 . 54^ ^ ^ ^ wm, ^ 

100 ^ 3ite> ^ ■^^cIcn ^ ^*\\ i srt:, 

t ^ ^ yyw3jf gKi ^ ^ yiFi^r ^ yy wi 

^ ^iftcT ^ ^ yny, # 3P^ ^ ^ vifedfecT 

yM ^yiyR 11 

7. y i |i i (t)>ju i cf>^ t % 3iyyft^ ^cftyyfe^ 5RT ^ yy aiyrey^i yrfM^w 

>^ilqu| ^ ^ TTf^ y^ yyr^ ^ ^ y^ ^ yifey^ 

^ yy yj^ yyKit ^ ^ yyj yyrrr yfrr Ry, yfrr 100 yyyyyy ^ 

^ c^ fi^iy yym ^ ^ sif^Rjf^ y>^ ti 

TELECOM REGULATORY AUTHORITY OF BVDIA 
NOTIFICATION 

New Delhi, the 5th November, 2012 

The Telecommunication Tariff (Fifty Fourth Amendment) Order, 2012 

(No. 6 of 2012) 

No. 301-59/2012-F&EA. — In exercise of the powers conferred upon it 
under sub-section (2) of section 11, read with sub-clause (i) of clause (b) 
of sub-section (1) of the said section, of the Telecom Regulatory Authority 
of India Act, 1997 (24 of 1997), the Telecom Regulatory Authority of India 
hereby makes the following Order further to amend the 
Telecommunication Tariff Order, 1999, namely: - 

1. (1) This Order may be called the Telecommunication Tariff (Fifty 

Fourth Amendment) Order, 2012. 

(2) This Order shall come into force on the 20^ day of November, 
2012. 

2. In clause 3 of the Telecommunication Tariff Order, 1999 
(hereinafter referred to as the principal tariff order), for the word and 
figures “Schedule I to XIF, the word and figures “Schedule I to XIIF shall 
be substituted. 

3. After Schedule XII to the principal tariff order, the following 
schedule shall be inserted, namely:- 


[W] Til—4] 
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“SCHEDULE XIII 
(See clause 3) 

Tariff for Short Message Services sent by persons other than a 
telemarketer registered under regulation 14 or an entity sending 
transactional message, referred in clause (k) of sub-regulation ( 2 ) of 
regulation 20 of The Telecom Commercial Communications Customer 
Preference Regulations, 2010 (6 of 2010) 


ITEM 

TARIFF 

1. Upto one hundred SMS per SIM 

per day 

Forbearance 

2. Every SMS beyond one hundred 

SMS per SIM per day 

Not less than fifty paisa per SMS 


RAJ PAL, Advisor (F & EA) 
[ ADVT.-III/4/142/12/Exty.] 


Note 1 : The Telecommunication Tariff Order, 1999 was published in 
the Gazette of India, Extraordinary, Part III, Section 4 under 
notification No.99/3 dated 9* March, 1999, and 

subsequently amended as given below:- 


Amendment No. 

Notification No. and Date 


301-4/99-TRAI (Econ) dated 30.3.1999 

2nd 

301-4/99-TRAI(Econ) dated 31.5.1999 

3rd 

301-4/99-TRAI(Econ) dated 31.5.1999 

4 th 

301-4/99-TRAI(Econ) dated 28.7.1999 

5 th 

301-4/99-TRAI(Bcon) dated 17.9.1999 


301-4/99-TRAI(Econ) dated 30.9.1999 

yth 

301-8/2000-TRAI(Econ) dated 30.3.2000 

8 th 

301-8/2000-TRAI(Econ) dated 31.7.2000 

gth 

301-8/2000-TRAI(Econ) dated 28.8.2000 

10 ^ 

306-l/99-TRAI(Econ) dated 9.11.2000 

11 th 

310-l(5)/TRAI-2000 dated 25.1.2001 

12 ^ 

301-9/2000-TRAI(Econ) dated 25.1.2001 

13th 

303-4/TRAI-2001 dated 1.5.2001 

14 th 

306-2/TRAI-2001 dated 24.5.2001 
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42nd 



310-l(5)/TRAI-2000 dated 20.7.2001 


310-5(17)/2001-TRAI(Econ) dated 14.8.2001 


301/2/2002-TRAI(Econ) dated 22.1.2002 


303/3/2002-TRAI(Econ) dated 30.1.2002 


303/3/2002-TRAI(Econ) dated 28.2.2002 


312-7/2001-TRAI(Econ) 14.3.2002 


301-6/2002-TRAl(Econ) dated 13.6.2002 
312-5/2002-TRAI(Eco) dated 4.7.2002 


303/8/2002-TRAI(Econ) dated 6.9.2002 


306-2/2003-Ecori dated 24.1.2003 


306-2/2003-Econ dated 12.3.2003 


306-2/2003-Econ dated 27.3.2003 


303/6/2003-TRAI(Econ) dated 25.4.2003 


301-51/2003-Econ dated 5.11.2003 


301 -56/2003-Econ dated 3.12.2003_ 


301-4/2004(Econ) dated 16.1.200^ 


301-2/2004-Eco dated 7.7.2004 


301-37/2004-Eco dated 7.10.2004 


301-31/2004-Eco dated 8.12.2004 


310-3(1)/2003-Eco dated 11.3.2005 


310-3(1)/2003-Eco dated 31.3.2005 


312-7/2003-Eco dated 21.4.2005 
312-7/2003-Eeo dated 2.5.2005 


312-7/2003-Eco dated 2.6.2005 


310-3(1)/2003-Eco dated 8.9.2005 


310-3(1)/2003-Eco dated 16.9.2005 


310-3(1)/2003-Eco dated 29.11.2005 


301-34/2005-Eco dated 7.3.2006 


301-2/2006-Eco dated 21.3,2006 


301-34/2006-Eco dated 24.1.2007 


301-18/2007-Eco dated 5.6.2007 


301-36/2007-Eco dated 24.1.2008 


301-14/2008-Eco dated 17.3.2008 


301-31/2007-Eco dated 1.9.2008 


No. 301-25/2009-ER dated 20.11.2009 
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50 ^ 

301-24/2012-ER dated 19.4.2012 


51®t 

301-26/2011-ER dated 19.4.2012 


52nci 

- - 

301-41/2012-F&EA dated 19.09.2012 


1 53^d 

. 

301-39/2012-F&EA dated 1.10.2012 



Note 2 : The Explanatory Memorandum explains the objects and reasons for the 
Telecommunication Tariff (Fifty Fourth Amendment) Order, 2012. 


EXPLANATORY MEMORANDUM 

1. The Telecom Regulatory Authority of India issued the Telecom 
Commercial Communications Customer Preference Regulation, 
2010 (6 of 2010 ) dated the 1st December, 2010 to provide an 
effective mechanism for curbing unsolicited commercial 
communications (UCC). All the provisions of regulations came into 
force from 27th September 2011 . The above regulation had put a 
limit of 200 SMS per day per SIM. This restriction had the desired 
effect in curbing UCC to a great extent. However, after the removal 
of the cap of 200 SMS per day per SIM, the number of complaints 
relating to UCC from 10 digit numbers have increased manifold. 
This required further regulatory measures to address the increasing 
menace of UCC. 

2. With a view to effectively address the concerns on unsolicited 

commercial communications, TRAI had undertaken a Consultation 
process. Keeping in view the feedback received from the 

stakeholders and other facts and circumstances of the case, TRAI 
has issued The Telecom Commercial Communications Customer 
Preference (Tenth Amendment) Regulations, 2012 . This 

Amendment has inter-alia modified sub-regulation ( 2 ) of regulation 
20 of the principal regulations, specifying that any person other 
than a telemarketer registered under regulation 14 or an entity 
sending transactional message shall be charged as specified in the 
Telecommunication Tariff Order to be notified separately. 

3. The Authority has observed that subscribers undertaking 

telemarketing activities using normal telephone connections use 
discounted SMS packages available in the market, for sending bulk 
promotional SMSs. During , the consultation, some of the 

stakeholders have suggested that a differential tariff may be 

imposed to make it economically unviable for unregistered 
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telemarketers to send commercial communications using ten digit 
numbers. Such provisions will also encourage unregistered 
telemarketers to get them registered to get discounted telecom 
resources. Some service providers offer bundled plans and 
packages where the SMS charges effectively become close to zero. 
As far back as 2011, the Authority recognised that such bulk SMS 
rates are attractive to advertisers and can impose costs on other 
networks by directing heavy traffic to other operators networks. 
The Authority had recognised that such practices justified 

regulatory intervention. Accordingly, TTO has been amended 
mandating the service providers not to allow sending of more than 
one hundred SMS per day per SIM at concessional rate. However, 
subscribers can send SMS beyond one hundred SMS per day per 
SIM, but all such SMSs will be charged at the rate of not less than 
fifty paisa per SMS. 

4. While arriving at the floor price of 50 paisa in respect of SMS in 
excess of 100 per day per SIM, the Authority looked into the SMS 
rates currently levied by various operators in the tariff plans as well 
as SMS packages. It was noticed that the maximum rates levied by 
most of the operators for local SMS is Re.l per SMS. There are also 
tariff plans where SMS rate is as low as 5 Paisa per SMS. Further, 
the access service providers are also offering a number of special 
tariff vouchers providing free and/or concessional SMS rates. With 
a view to disincentivise the consumers from sending large number 
of SMS and to augment the objective of The Telecom Commercial 
Communications Customer Preference Regulations, 2012, the 
Authority has decided to specify a floor tariff of fifty paisa for SMS 
exceeding 100 per SIM per day sent by persons other than a 
telemarketer registered under regulation 14 or an entity sending 
transactional message referred in clause (k) of sub regulation 2 of 
regulation 20 of The Telecom Commercial Communications 
Customer Preference Regulations, 2012. 

The above floor price of fifty paisa per SMS exceeding 100 SMS per 
SIM per day will also apply to the SMS packages offered. 
Consequently, though consumers shall be able to send any number 
of SMS on any day, the number of free SMS or SMS at tariff less 
than fifty paisa per SMS shall not exceed 100 SMS per SIM per day. 


5. 




^ TT^m : 3TOTtITT^ 1 

6. After implementation of the TTO 54th Amendment, the subscribers " 
may have to pay a higher rate for SMS in excess of 100 per day per 
SIM. Therefore, it is essential that this condition is explicitly and 
transparently conveyed by service providers to all subscribers who 
are otherwise entitled to lower rates in their tariff plans or SMS 
packages. 

7. The Authority expects that notifying a floor tariff of fifty paisa per 
SMS for SMS exceeding 100 SMS per SIM per day would be one of 
the several measures initiated to effectively protect the telecom 
subscribers from the menace of unsolicited commercial 
communications being sent by thj unregistered telemarketers. 
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